
S O L U T I O N  O V E R V I E W

LOAN PORTFOLIO MONITORING

Commercial Lending 

The primary business activity of commercial banks is lending and therefore the loan portfolio represents one of the largest
assets and a predominate source of revenue.  It is also a great source of risk to a bank's soundness.  Whether due to lax
credit standards, poor portfolio risk management, or weaknesses in the economy, loan portfolio problems have historically
been the major cause of bank losses and failures.

While annual audits of loan portfolios may address these risks, experience has revealed that continuous monitoring of the
portfolio is the preferred approach.  Identifying control breaches, anomalies and high risk activities early and employing a
firm remediation strategy often prevents and certainly minimizes the impact of any potential impairment of the portfolio.

In the context of banks, financial institutions and other enterprises in the financial services sector, the quality of the loan
portfolio has singular significance. Portfolio audits are therefore required to determine, by review of electronic records,
activities or conditions that require attention before they become problems.  

SymSure for IDEA Loan Portfolio Solution

The focus of the solution is to automate the definition of governance, risk and controls within the financial institution's
lending process.  As outlined in Figure 1, the financial institution is allowed to define the control environment from loan
origination to servicing and portfolio management.  Once completed, SymSure for IDEA's monitoring framework examines all
electronic activities to detect control breaches and alert the relevant persons automatically.

Figure 1 — SymSure for IDEA Monitoring Business Process
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SymSure for IDEA Workflow and Reporting

When an event occurs, relevant alerts are triggered and a stringent remediation process is followed to ensure that high risk
activities are addressed as stipulated by the business process owners.   

Other key aspects of the solution are the automation of the reporting functions and visualization of the control environment.
SymSure for IDEA automates key reporting for stakeholders, including regulators.  

Reports include:

• Key portfolio metrics

• Loan loss provisioning and rates

• Portfolio at risk and repayments rates

• Best practice comparisons

• Loan risk concentration

Standard dashboards are included in the framework:

• Trending of results across dates

• Grouping by risk ranking 

• Grouping by status (new, pending, overdue, etc.)

• Comparisons across processes and users

S A M P L E  O F  R E P O R T S

Origination

Disbursement and original loan amount varies

Loan disbursement date and loan start date differs

Loans without schedules or incorrect schedules

Policy variations at origin - rates, term, principal, fees, penalties, moratorium, etc.

Service charges differ from policy

Other charges differ from policy

Loan approval limits exceeded

Collateral information missing/incomplete

Potential duplicated disbursement

Servicing

Changes to schedules

Customer record changes

Principal repayments consistently different from schedule

Arrears incorrect

Prepayments not being applied

Payments applied incorrectly



Servicing  (cont’d)

Delinquency analysis/reports

Loans written off but not according to policy

Write offs not accounted for in the G/L.

Policy variations at servicing - rates, term, principal, fees, penalties, moratorium, etc.

Suspicious rescheduling, write-offs, refinancing

Loan term changes for a delinquent loan

Lump-sum payments on overdue loan followed by another loan disbursement

New loan disbursed to customer with overdue loans

Ex-employees still receiving employee loan terms

Delinquent loan not flagged properly by system

Suspicious loan account changes

Management

Loan classifications inconsistent/inaccurate

Segregation of duties violations - approval, disbursement, adjustments, scheduling, etc.

Know your customer (KYC) violation

G/L entries incorrect

Loan Officer performance reports

Loan security margin below policy

Portfolio concentration analysis

Loan loss provision report - loan loss provision ratio

Other indicators - arrears, portfolio at risk (PAR)

Aged portfolio at risk (PAR) and repayment rates (RR)

Expected maturities within period

Key parameters - disbursements, arrears, rescheduling, refinancing, write-offs, payments, terms.



B E N E F I T S

BUSINESS CHALLENGE SYMSURE FOR IDEA SOLUTION

STAKEHOLDERS' REQUIREMENTS

Escalating risk and compliance requirements  • Provide enterprise-wide definition and monitoring of controls and 
assurances that they are effectively implemented across all 
business processes.

AUTOMATION

Automating control breach detection • Detects breaches at the data source.
and remediation • Distributes data across the enterprise by user-defined rules via 

dashboards, e-mail, SMS
• Provides workflow for remediation including automatic detection of 

resolution of errors
• Allows the user to define controls in multiple business processes 

with a consolidated view
• Increases efficiency by making analytics repeatable with the ability 

to adjust tolerances 
• Business rules and parameters are customizable and new logic can 

be built by the organization
• Monitoring can also be applied to business metrics
• Issues are identified as soon as they occur

INTEGRATION

Seamless integration into existing solutions • No changes required to underlying systems being monitored
• Non-intrusive access to data and cannot amend source data
• User and group security with LDAP support
• Strong encryption

PROCESS OPTIMIZATION

Make the process more efficient and less costly • Issues detected more timely
• Lower recovery costs
• Greater level of automation
• Compliance and other reporting automatically generated
• Knowledge and expertise captured in the control systems and 

made repeatable

Copyright © 2009 SymSure Limited.   All rights reserved.  No part of this manual may be transmitted, in any form or by any means (photocopying,
electronic, mechanical, recording or otherwise) or reproduced, stored in a retrieval system, without permission in writing from the publisher. All trademarks
are the property of their respective companies.

CaseWare IDEA Inc.
Canadian Sales Office
1420 Blair Place, Suite 400
Ottawa, ON  K1J 9L8
IDEA is a registered trademark of CaseWare International Inc.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Arial-Black
    /Arial-BoldItalicMT
    /Arial-BoldMT
    /Arial-ItalicMT
    /ArialMT
    /ArialNarrow
    /ArialNarrow-Bold
    /ArialNarrow-BoldItalic
    /ArialNarrow-Italic
    /ArialUnicodeMS
    /AvantGarde-Book
    /AvantGarde-BookOblique
    /AvantGarde-Demi
    /AvantGarde-DemiOblique
    /BellGothic-Black
    /BellGothic-Bold
    /BellGothic-Light
    /Benguiat-Bold
    /BenguiatGothic-Bold
    /BenguiatGothic-BoldOblique
    /BenguiatGothic-Book
    /BenguiatGothic-BookOblique
    /BenguiatGothic-Heavy
    /BenguiatGothic-HeavyOblique
    /BenguiatGothic-Medium
    /BenguiatGothic-MediumOblique
    /Berkeley-Black
    /Berkeley-BlackItalic
    /Berkeley-Bold
    /Berkeley-BoldItalic
    /Berkeley-Book
    /Berkeley-BookItalic
    /Berkeley-Italic
    /Berkeley-Medium
    /BermudaLP-Squiggle
    /BookAntiqua
    /BookAntiqua-Bold
    /BookAntiqua-BoldItalic
    /BookAntiqua-Italic
    /Bookman-Bold
    /Bookman-BoldItalic
    /Bookman-Demi
    /Bookman-DemiItalic
    /Bookman-Light
    /Bookman-LightItalic
    /Bookman-Medium
    /Bookman-MediumItalic
    /BookmanOldStyle
    /BookmanOldStyle-Bold
    /BookmanOldStyle-BoldItalic
    /BookmanOldStyle-Italic
    /BookshelfSymbolSeven
    /Catull-Italic
    /Catull-Medium
    /Catull-Regular
    /Century
    /CenturyGothic
    /CenturyGothic-Bold
    /CenturyGothic-BoldItalic
    /CenturyGothic-Italic
    /Chaparral-Display
    /ClassicalSans-BoldCond-DTC
    /ClassicalSans-Bold-DTC
    /ClassicalSans-BoldIta-DTC
    /ClassicalSans-Cond-DTC
    /ClassicalSans-ExBdCond-DTC
    /ClassicalSans-ExBold-DTC
    /ClassicalSans-ExCond-DTC
    /ClassicalSans-Light-DTC
    /ClassicalSans-LightIta-DTC
    /ClassicalSans-MedIta-DTC
    /ClassicalSans-Medium-DTC
    /ClassicalSans-RegIta-DTC
    /ClassicalSans-Regular-DTC
    /ClassicalSans-UltBdCnd-DTC
    /ClassicalSans-UltBold-DTC
    /ComicSansMS
    /ComicSansMS-Bold
    /Copperplate-ThirtyAB
    /Copperplate-ThirtyBC
    /Copperplate-ThirtyOneAB
    /Copperplate-ThirtyOneBC
    /Copperplate-ThirtyThreeBC
    /Copperplate-ThirtyTwoAB
    /Copperplate-ThirtyTwoBC
    /Copperplate-TwentyNineAB
    /Copperplate-TwentyNineBC
    /Cosmos-ExtraBold
    /Cosmos-Light
    /Cosmos-LightItalic
    /Cosmos-Medium
    /CourierNewPS-BoldItalicMT
    /CourierNewPS-BoldMT
    /CourierNewPS-ItalicMT
    /CourierNewPSMT
    /Cutout
    /Delta-Bold
    /Delta-BoldItalic
    /Delta-Book
    /Delta-BookItalic
    /Delta-Light
    /Delta-LightItalic
    /Delta-Medium
    /Delta-MediumItalic
    /Delta-Outline
    /EmpireBT-Regular
    /EstrangeloEdessa
    /Eurostile-Black-DTC
    /EurostileExtended-Black-DTC
    /EurostileExtended-Roman-DTC
    /Eurostile-Roman-DTC
    /Folio-Bold
    /Folio-BoldCondensed
    /Folio-ExtraBold
    /Folio-Light
    /Folio-Medium
    /Formata-Bold
    /Formata-BoldCondensed
    /Formata-BoldCondensedItalic
    /Formata-BoldItalic
    /Formata-CnItalicExpert
    /Formata-CnItalicSC
    /Formata-Condensed
    /Formata-CondensedExpert
    /Formata-CondensedItalic
    /Formata-CondensedOutline
    /Formata-CondensedSC
    /Formata-Italic
    /Formata-ItalicExpert
    /Formata-ItalicSC
    /Formata-Light
    /Formata-LightCnExpert
    /Formata-LightCnItalicExpert
    /Formata-LightCnItalicSC
    /Formata-LightCnSC
    /Formata-LightCondensed
    /Formata-LightCondensedItalic
    /Formata-LightExpert
    /Formata-LightItalic
    /Formata-LightItalicExpert
    /Formata-LightItalicSC
    /Formata-LightSC
    /Formata-Medium
    /Formata-MediumCondensed
    /Formata-MediumCondensedItalic
    /Formata-MediumItalic
    /Formata-Outline
    /Formata-Regular
    /Formata-RegularExpert
    /Formata-RegularSC
    /FranklinGothic-Medium
    /FranklinGothic-MediumItalic
    /FrugalSans-Bold-DTC
    /FrugalSans-BoldItalic-DTC
    /FrugalSans-Light-DTC
    /FrugalSans-LightItalic-DTC
    /Frutiger-Black
    /Frutiger-BlackCn
    /Frutiger-BlackItalic
    /Frutiger-Bold
    /Frutiger-BoldCn
    /Frutiger-BoldItalic
    /Frutiger-Cn
    /Frutiger-ExtraBlackCn
    /Frutiger-Italic
    /Frutiger-Light
    /Frutiger-LightCn
    /Frutiger-LightItalic
    /Frutiger-Roman
    /Frutiger-UltraBlack
    /Futura
    /Futura-Bold
    /Futura-BoldOblique
    /Futura-Book
    /Futura-BookOblique
    /Futura-Condensed
    /Futura-CondensedBold
    /Futura-CondensedBoldOblique
    /Futura-CondensedExtraBold
    /Futura-CondensedLight
    /Futura-CondensedLightOblique
    /Futura-CondensedOblique
    /Futura-CondExtraBoldObl
    /Futura-ExtraBold
    /Futura-ExtraBoldOblique
    /Futura-Heavy
    /Futura-HeavyOblique
    /Futura-Light
    /Futura-LightOblique
    /Futura-Oblique
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Gautami
    /Georgia
    /Georgia-Bold
    /Georgia-BoldItalic
    /Georgia-Italic
    /Giddyup
    /GillSans
    /GillSans-Bold
    /GillSans-BoldCondensed
    /GillSans-BoldExtraCondensed
    /GillSans-BoldItalic
    /GillSans-Condensed
    /GillSans-ExtraBold
    /GillSans-ExtraBoldDisplay
    /GillSans-Italic
    /GillSans-Light
    /GillSans-LightItalic
    /GillSans-LightShadowed
    /GillSans-Shadowed
    /GillSans-UltraBold
    /GillSans-UltraBoldCondensed
    /Granjon
    /Granjon-Bold
    /Granjon-BoldOsF
    /Granjon-Italic
    /Granjon-ItalicOsF
    /Granjon-SC
    /GreymantleMVB
    /Helvetica
    /Helvetica-Black
    /Helvetica-BlackOblique
    /Helvetica-Bold
    /Helvetica-BoldOblique
    /Helvetica-Compressed
    /Helvetica-Condensed
    /Helvetica-Condensed-Black
    /Helvetica-Condensed-BlackObl
    /Helvetica-Condensed-Bold
    /Helvetica-Condensed-BoldObl
    /Helvetica-Condensed-Light
    /Helvetica-Condensed-LightObl
    /Helvetica-Condensed-Oblique
    /HelveticaCyr-Bold
    /HelveticaCyr-BoldInclined
    /HelveticaCyr-Inclined
    /HelveticaCyr-Upright
    /Helvetica-ExtraCompressed
    /Helvetica-Fraction
    /Helvetica-FractionBold
    /HelveticaInseratCyr-Upright
    /HelveticaInserat-Roman
    /Helvetica-Light
    /Helvetica-LightOblique
    /Helvetica-Narrow
    /Helvetica-Narrow-Bold
    /Helvetica-Narrow-BoldOblique
    /Helvetica-Narrow-Oblique
    /HelveticaNeue-Black
    /HelveticaNeue-BlackCond
    /HelveticaNeue-BlackCondObl
    /HelveticaNeue-BlackExt
    /HelveticaNeue-BlackExtObl
    /HelveticaNeue-BlackItalic
    /HelveticaNeue-Bold
    /HelveticaNeue-BoldCond
    /HelveticaNeue-BoldCondObl
    /HelveticaNeue-BoldExt
    /HelveticaNeue-BoldExtObl
    /HelveticaNeue-BoldItalic
    /HelveticaNeue-BoldOutline
    /HelveticaNeue-Condensed
    /HelveticaNeue-CondensedObl
    /HelveticaNeue-ExtBlackCond
    /HelveticaNeue-ExtBlackCondObl
    /HelveticaNeue-Extended
    /HelveticaNeue-ExtendedObl
    /HelveticaNeue-Heavy
    /HelveticaNeue-HeavyCond
    /HelveticaNeue-HeavyCondObl
    /HelveticaNeue-HeavyExt
    /HelveticaNeue-HeavyExtObl
    /HelveticaNeue-HeavyItalic
    /HelveticaNeue-Italic
    /HelveticaNeue-Light
    /HelveticaNeue-LightCond
    /HelveticaNeue-LightCondObl
    /HelveticaNeue-LightExt
    /HelveticaNeue-LightExtObl
    /HelveticaNeue-LightItalic
    /HelveticaNeue-Medium
    /HelveticaNeue-MediumCond
    /HelveticaNeue-MediumCondObl
    /HelveticaNeue-MediumExt
    /HelveticaNeue-MediumExtObl
    /HelveticaNeue-MediumItalic
    /HelveticaNeue-Roman
    /HelveticaNeue-Thin
    /HelveticaNeue-ThinCond
    /HelveticaNeue-ThinCondObl
    /HelveticaNeue-ThinExt
    /HelveticaNeue-ThinExtObl
    /HelveticaNeue-ThinItalic
    /HelveticaNeue-UltraLigCond
    /HelveticaNeue-UltraLigCondObl
    /HelveticaNeue-UltraLigExt
    /HelveticaNeue-UltraLigExtObl
    /HelveticaNeue-UltraLight
    /HelveticaNeue-UltraLightItal
    /Helvetica-Oblique
    /Helvetica-UltraCompressed
    /Humanist521BT-Bold
    /Humanist521BT-BoldCondensed
    /Humanist521BT-BoldItalic
    /Humanist521BT-ExtraBold
    /Humanist521BT-Italic
    /Humanist521BT-Light
    /Humanist521BT-LightItalic
    /Humanist521BT-Roman
    /Humanist521BT-RomanCondensed
    /Humanist521BT-UltraBold
    /Humanist521BT-XtraBoldCondensed
    /Imago-Book
    /Imago-BookItalic
    /Imago-ExtraBold
    /Imago-ExtraBoldItalic
    /Imago-Light
    /Imago-LightItalic
    /Imago-Medium
    /Imago-MediumItalic
    /Impact
    /Industria-Solid
    /Industria-SolidA
    /Insignia
    /Insignia-A
    /ItcKabel-Bold
    /ItcKabel-Book
    /ItcKabel-Demi
    /ItcKabel-Medium
    /ItcKabel-Ultra
    /Kabel-Black
    /Kabel-Book
    /Kabel-Heavy
    /Kabel-Light
    /Kartika
    /KeplMM
    /KeplMM-It
    /Khaki-Two
    /Latha
    /LucidaConsole
    /LucidaSans
    /LucidaSans-Demi
    /LucidaSans-DemiItalic
    /LucidaSans-Italic
    /LucidaSansUnicode
    /Machine
    /Machine-Bold
    /Mangal-Regular
    /MicrosoftSansSerif
    /Minion-Black
    /Minion-BlackOsF
    /Minion-Bold
    /Minion-BoldItalic
    /Minion-BoldItalicOsF
    /Minion-BoldOsF
    /MinionCyr-Bold
    /MinionCyr-BoldItalic
    /MinionCyr-Italic
    /MinionCyr-Regular
    /MinionCyr-Semibold
    /MinionCyr-SemiboldItalic
    /Minion-DisplayItalic
    /Minion-DisplayItalicSC
    /Minion-DisplayRegular
    /Minion-DisplayRegularSC
    /MinionExp-Black
    /MinionExp-Bold
    /MinionExp-BoldItalic
    /MinionExp-DisplayItalic
    /MinionExp-DisplayRegular
    /MinionExp-Italic
    /MinionExp-Regular
    /MinionExp-Semibold
    /MinionExp-SemiboldItalic
    /Minion-Italic
    /Minion-ItalicSC
    /Minion-Ornaments
    /Minion-Regular
    /Minion-RegularSC
    /Minion-Semibold
    /Minion-SemiboldItalic
    /Minion-SemiboldItalicSC
    /Minion-SemiboldSC
    /Minion-SwashDisplayItalic
    /Minion-SwashItalic
    /Minion-SwashSemiboldItalic
    /Mojo
    /MonotypeCorsiva
    /MSOutlook
    /MSReferenceSansSerif
    /MSReferenceSpecialty
    /MVBoli
    /Myriad-Tilt
    /NewAster
    /NewAster-Black
    /NewAster-BlackItalic
    /NewAster-Bold
    /NewAster-BoldItalic
    /NewAster-Italic
    /NewAster-SemiBold
    /NewAster-SemiBoldItalic
    /NewBaskerville-Bold
    /NewBaskerville-BoldItalic
    /NewBaskerville-BoldItalicOsF
    /NewBaskerville-BoldSC
    /NewBaskerville-Italic
    /NewBaskerville-ItalicOsF
    /NewBaskerville-Roman
    /NewBaskerville-SC
    /NewBerolinaMT
    /Nyx
    /OceanSansMM
    /OceanSansMM-It
    /OCRA
    /OCRA-Alternate
    /Optima-Black
    /Optima-BlackItalic
    /Optima-BoldOblique
    /Optima-DemiBold
    /Optima-DemiBoldItalic
    /Optima-ExtraBlack
    /Optima-ExtraBlackItalic
    /Optima-Medium
    /Optima-MediumItalic
    /Optima-Oblique
    /Optimum-Bold-DTC
    /Optimum-BoldItalic-DTC
    /Optimum-Roman-DTC
    /Optimum-RomanItalic-DTC
    /Ouch
    /PalatinoLinotype-Bold
    /PalatinoLinotype-BoldItalic
    /PalatinoLinotype-Italic
    /PalatinoLinotype-Roman
    /PenumbraMM
    /Pompeia-Inline
    /Postino-Italic
    /Raavi
    /RotisSansSerif
    /RotisSansSerif-Bold
    /RotisSansSerif-ExtraBold
    /RotisSansSerif-Italic
    /RotisSansSerif-Light
    /RotisSansSerif-LightItalic
    /RotisSemiSans
    /RotisSemiSans-Bold
    /RotisSemiSans-ExtraBold
    /RotisSemiSans-Italic
    /RotisSemiSans-Light
    /RotisSemiSans-LightItalic
    /RotisSemiSerif
    /RotisSemiSerif-Bold
    /RotisSerif
    /RotisSerif-Bold
    /RotisSerif-Italic
    /RussellSquare
    /RussellSquare-Oblique
    /SansBlackCondensed-DTC
    /SansBlackCondensed-Oblique-DTC
    /SansExtended-Medium-DTC
    /SansExtended-Regular-DTC
    /SansExtended-RegularOblique-DTC
    /SansExtraBlackCondensed-DTC
    /SansLightExtended-DTC
    /SansThinCondensed-DTC
    /SansThinCondensed-Oblique-DTC
    /SerlioLH
    /Serpentine-Bold
    /Serpentine-BoldOblique
    /Serpentine-Light
    /Serpentine-LightOblique
    /Serpentine-Medium
    /Serpentine-MediumOblique
    /Shelley-AllegroScript
    /Shelley-AndanteScript
    /Shelley-VolanteScript
    /Shruti
    /Shuriken-Boy
    /SpectrumMT
    /SpectrumMT-Expert
    /SpectrumMT-Italic
    /SpectrumMT-ItalicExpert
    /SpectrumMT-ItalicOsF
    /SpectrumMT-SC
    /SpectrumMT-SemiBold
    /SpectrumMT-SemiBoldExpert
    /SpectrumMT-SemiBoldOsF
    /SpumoniLP
    /StoneInformal
    /StoneInformal-Bold
    /StoneInformal-BoldItalic
    /StoneInformal-Italic
    /StoneInformal-Semibold
    /StoneInformal-SemiboldItalic
    /StoneSans
    /StoneSans-Bold
    /StoneSans-BoldItalic
    /StoneSans-Italic
    /StoneSans-PhoneticAlternate
    /StoneSans-PhoneticIPA
    /StoneSans-Semibold
    /StoneSans-SemiboldItalic
    /StoneSerif
    /StoneSerif-Bold
    /StoneSerif-BoldItalic
    /StoneSerif-Italic
    /StoneSerif-PhoneticAlternate
    /StoneSerif-PhoneticIPA
    /StoneSerif-Semibold
    /StoneSerif-SemiboldItalic
    /Swiss721BT-Black
    /Swiss721BT-BlackCondensed
    /Swiss721BT-BlackCondensedItalic
    /Swiss721BT-BlackExtended
    /Swiss721BT-BlackItalic
    /Swiss721BT-BlackOutline
    /Swiss721BT-BlackRounded
    /Swiss721BT-Bold
    /Swiss721BT-BoldCondensed
    /Swiss721BT-BoldCondensedItalic
    /Swiss721BT-BoldCondensedOutline
    /Swiss721BT-BoldExtended
    /Swiss721BT-BoldItalic
    /Swiss721BT-BoldOutline
    /Swiss721BT-BoldRounded
    /Swiss721BT-Heavy
    /Swiss721BT-HeavyItalic
    /Swiss721BT-Italic
    /Swiss721BT-ItalicCondensed
    /Swiss721BT-Light
    /Swiss721BT-LightCondensed
    /Swiss721BT-LightCondensedItalic
    /Swiss721BT-LightExtended
    /Swiss721BT-LightItalic
    /Swiss721BT-Medium
    /Swiss721BT-MediumItalic
    /Swiss721BT-Roman
    /Swiss721BT-RomanCondensed
    /Swiss721BT-RomanExtended
    /Swiss721BT-Thin
    /Swiss721BT-ThinItalic
    /Sylfaen
    /SymbolMT
    /Tahoma
    /Tahoma-Bold
    /TimesNewRomanPS-BoldItalicMT
    /TimesNewRomanPS-BoldMT
    /TimesNewRomanPS-ItalicMT
    /TimesNewRomanPSMT
    /Trajan-Bold
    /Trajan-Regular
    /Trebuchet-BoldItalic
    /TrebuchetMS
    /TrebuchetMS-Bold
    /TrebuchetMS-Italic
    /Tunga-Regular
    /Univers
    /Univers-Black
    /Univers-Black-DTC
    /Univers-BlackExt
    /Univers-BlackExt-DTC
    /Univers-BlackExtObl
    /Univers-BlackOblique
    /Univers-BlackOblique-DTC
    /Univers-Bold
    /Univers-BoldCond-DTC
    /Univers-BoldCondObl-DTC
    /Univers-Bold-DTC
    /Univers-BoldExt
    /Univers-BoldExt-DTC
    /Univers-BoldExtObl
    /Univers-BoldOblique
    /Univers-BoldOblique-DTC
    /Univers-Condensed
    /Univers-CondensedBold
    /Univers-CondensedBoldOblique
    /Univers-CondensedLight
    /Univers-CondensedLightOblique
    /Univers-CondensedOblique
    /Univers-DTC
    /Univers-Extended
    /Univers-ExtendedObl
    /Univers-ExtraBlack
    /Univers-ExtraBlackExt
    /Univers-ExtraBlackExtObl
    /Univers-ExtraBlackObl
    /Univers-Light
    /Univers-LightCond-DTC
    /Univers-LightCondObl-DTC
    /Univers-Light-DTC
    /Univers-LightOblique
    /Univers-LightOblique-DTC
    /Univers-LightUltraCond-DTC
    /Univers-LightUltraCondensed
    /Univers-Oblique
    /Univers-Oblique-DTC
    /Univers-RomanCond-DTC
    /Univers-RomanCondObl-DTC
    /Univers-RomanExt-DTC
    /Univers-ThinUltraCondensed
    /Univers-UltraBold-DTC
    /Univers-UltraBoldExt-DTC
    /Univers-UltraCond-DTC
    /Univers-UltraCondensed
    /Verdana
    /Verdana-Bold
    /Verdana-BoldItalic
    /Verdana-Italic
    /Vrinda
    /WarnockPro-Bold
    /WarnockPro-BoldCapt
    /WarnockPro-BoldDisp
    /WarnockPro-BoldIt
    /WarnockPro-BoldItCapt
    /WarnockPro-BoldItDisp
    /WarnockPro-BoldItSubh
    /WarnockPro-BoldSubh
    /WarnockPro-Capt
    /WarnockPro-Disp
    /WarnockPro-It
    /WarnockPro-ItCapt
    /WarnockPro-ItDisp
    /WarnockPro-ItSubh
    /WarnockPro-Light
    /WarnockPro-LightCapt
    /WarnockPro-LightDisp
    /WarnockPro-LightIt
    /WarnockPro-LightItCapt
    /WarnockPro-LightItDisp
    /WarnockPro-LightItSubh
    /WarnockPro-LightSubh
    /WarnockPro-Regular
    /WarnockPro-Semibold
    /WarnockPro-SemiboldCapt
    /WarnockPro-SemiboldDisp
    /WarnockPro-SemiboldIt
    /WarnockPro-SemiboldItCapt
    /WarnockPro-SemiboldItDisp
    /WarnockPro-SemiboldItSubh
    /WarnockPro-SemiboldSubh
    /WarnockPro-Subh
    /Webdings
    /Weiss
    /Weiss-Bold
    /Weiss-ExtraBold
    /Weiss-Italic
    /Willow
    /Wingdings2
    /Wingdings3
    /Wingdings-Regular
    /ZapfDingbats
    /ZWAdobeF
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /SyntheticBoldness 1.000000
  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


